
 

Wollombi Road Upgrade: Upcoming driveway closure 
 

08 October 2025 

Dear Resident, 

Work on the Wollombi Road Upgrade Project is progressing in your area and in order to 
complete upcoming essential work we will need to temporarily block access to your 
driveway.  

Work will include temporarily removing on-street parking from Wednesday 15 October while 
crews set up the work area and new temporary fencing.    

Between Monday 20 October and 30 October trenching work for the new water main 
connection and reinstating the road will begin.  Unfortunately, this means that you will not 
be able to use your driveway for up to 5 days while this work is under way (weather 
permitting). 

Work will be done in stages and we will keep you up to date when your driveway access will 
be impacted.  The below map includes an approximate timeframe for the work. 

 
Pedestrian access will be maintained where possible and emergency and postal services will 
have access as required.    

We understand that this may cause inconvenience, and we sincerely apologise for any 
disruption this may cause to your daily routine. You can call the project team on the below 
number to discuss the works in more detail and to help you plan around these temporary 
access changes. 

We will be working to complete the work as quickly as possible and minimise any 
disturbance to you and your neighbours. If there are any changes to the closure dates noted 
above, we will let you know as soon as possible.  

Alternative street parking 
To help you plan ahead, we kindly ask that you make alternative plans for your travel 
requirements during the above dates. This includes moving your vehicle to street parking or 



  

to a side street ahead of the work. The closest side streets for parking include George Street 
and Brown Street. 

Garbage collection 
Please ensure that your bin is labelled with your property number and place your bins out by 
5am the morning of collection.  Our team will ensure they get emptied and returned. If any 
changes occur, we will let you know in advance.   
 
Contact information  
If you have any questions or concerns, or if you need to discuss special arrangements, 
please don’t hesitate to reach out to our Community Liaison Team by calling 1800 290 991 
or by email at wollombiroadupgrade@symal.com.au 

Thank you for your understanding and cooperation. We appreciate your patience as we 
complete this important work.  

Kind regards,  

Wollombi Road Upgrade Project Team 
Symal Infrastructure   
 
 
 
FAQ – Upcoming driveway closure 
 
How will deliveries and services (e.g. mail, garbage pickup) be affected? 
We are coordinating with service providers to minimize disruptions. If you are expecting 
deliveries, please notify them in advance. 
 
Will my insurance cover me if I am not parked in my driveway and my car is damaged 
or stolen? 
Your insurance coverage depends on your specific policy. If you have comprehensive 
coverage, your vehicle is generally protected against theft, vandalism, and weather-related 
damage, no matter where it’s parked. 
If you only have liability coverage, damages to your own vehicle (including theft) may not be 
covered. 
Some insurers require notification if you’re parking in a different location for an extended 
period. It’s best to check with them to ensure continued coverage. 
If possible, choose a well-lit, secure parking area to minimize risk while your driveway is 
unavailable. 
 
What if my car gets stolen or damaged when it is parked outside my property? 
If your car is stolen or damaged while parked outside your property, your insurance 
coverage will depend on your policy. To ensure coverage while your driveway is closed, 
consider reviewing your policy or contacting your insurer. 
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